
Use this worksheet to define the criteria that any new solution will need to meet to 
be considered a success. You should limit this to the most important criteria so that it 
doesn’t become too restrictive – ideally less than 10 in total.  

Criteria for the user (eg, must be understandable for someone with limited literacy level)

Criteria for the use case (the value a solution should deliver) (eg, service must be available 24 hours a day)

Criteria for the context (eg, must work in extremely dusty climate)

Technical specifications (eg, must weigh less than 10kg)

Other Criteria
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